NAPLES, FLORIDA

|

April 28, 2007

Steve DeHart

Southeast Roofing Consultants
6646 26™ Court East

Sarasota, FL 34243

Re: Thank you for a great job!
Dear Steve:

Late last fall your company replaced a major portion of our hotel’s roofs, which had definitely
seen better days, with Custom Seal Roofing. A project we had considerable trepidation about
beginning - envisioning major problems with regards to having our hotel guests enduring
noise and confusion from that construction.

The whole process, however, turned-out — surprisingly - much smoother and trouble free than
we had ever imagined it would. Your crew worked with us constantly, to make sure there
would be as little inconvenience to our guests as possible. They were efficient, clean and boy
did they work fast! And they certainly knew what they were doing.

Installing new roofs on an operating hotel certainly presents significant challenges and your
crew overcame them in great order. They had great planning each day and executed them
well and thoroughly — from the removing of the old roofs — to the installation of the new ones.

Most importantly, I was very impressed with the finished product. The Custom Seal Roofing
that was installed, is an impressive material, which we trust will last us for many years. Just
holding it in your hand and then seeing the thoroughness with which it is installed, makes you

feel confident it’s going to last. It surely is a comfortable feeling, knowing we’re not going to
have any leaks into our guest rooms in the future.

While all of. your crew were great workers, we surely had exceptional praise for your sons.
You’ve obviously done a good job — probably the mother’s influence.

We send our sincere appreciation for a job well done !

Best Regards,

W

Warren G. Mdttiello
Managing Partner
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